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Stay Safe Across Sea, Land and Air

COVID-19 Health & Safety Procedure

As Covid-19 restrictions begin to change, and we step towards the new ‘normal’, we are delighted to announce our

UK Showroom, based in Manchester, has reopened to clients by private appointment. While continuing to offer

virtual tours and experiences, we are thrilled to be able to complement this service by welcoming you back through

our newly refurbished entrance hall, greeted in-person by a member of our team.
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Your Showroom Journey

Upon arrival, clients, and all staff, will be provided with a handheld thermometer to take
their own temperature, alongside hand sanitisers, disposable gloves and a face mask.

However, if you wish to bring your own, you are most welcome to.

We will always maintain the UK government’s social distancing regulations, following their
recommendations carefully. To ensure the distance is maintained, we have invested in a
new, discreet technology that is worn by the team and you. The device will emit a short
audible or vibrating alert when another wearer is detected within the recommended safe

zone, advising both wearers to check and increase their distance.

As a luxury lifestyle outfitter, we always ensure the Showroom is spotless. However, we
have enhanced our thorough cleaning measures to make sure all surfaces and handles are
cleaned multiple times per day. All shared facilities such as the toilets and cloakrooms are

also subject to these measures.

We want to ensure all future visitors are safe, and therefore we will be closing the
Showroom for 48-hours in- between visits. This ensures that any products that are touched

are quarantined, and we have time to deep clean the Showroom in-between visits.

Typically, when you visit us, we provide refreshments to enhance your stay, keeping you
refreshed and rejuvenated. We will still be offering refreshments; however, we will be
serving them in a slightly different way to normal. Any staff preparing your refreshments

will, of course, be wearing the appropriate safeguards to minimise contact.

We Look Forward to Seeing You Soon

We hope you understand that these measures are to ensure safety for all, while we take every step to maintain our

exceptional service. If you have any concerns, questions, or notes ahead of your visit, please do not hesitate to

contact us via contact@glancyfawcett.com

Begin Your Journey
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